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[lomoxenue
0 JNeATCIBHOCTH OTBETCTBEHHOTO JIMIA
32 OKA3AHHE TLTATHBIX YCIyT



COI'NTACOBAHO YTBEPXIEHO

MeJaroru4eCKUM COBETOM npukazom MJIOV «Jlerckuit cag Ne 25»
(mportokon ot 18.05.2021 Ne 4) Ne 02-03/1-18 ot 20.05.2021
INOJIOKEHHUE

0 IesITeJIbHOCTH OTBETCTBEHHOI0 JINIIA 32 OKa3aHue
IVIATHBIX 00Pa30BaTeIbHBIX YCJIYT B MYHHIMIAJILHOM 00Pa30BaTe/ILHOM YUpPe:KIeHNH
MAOY «/derckmii cax Ne 25»

1. OO01mme moJ10KeHU s

1.1.  Hacrosimee IlonoxkeHue o IeATETLHOCTH OTBETCTBEHHOIO JIMIIA 3a OKa3aHUE
IUTAaTHBIX 00pa3oBareNnbHBIX ycayr (manee - IlosokeHne) B MyHUIMIAIBHOM JIOIIKOJBHOM
oOpa3oBaTenbHOM yupexaeHun «Jlerckuii cag Ne 25y (manee - YupexkaeHUE) perIaMeHTUPYET
JEATENbHOCTh U ONpEAEIseT MOJHOMOYHUS OTBETCTBEHHOTO JIMIIA 33 OpPraHU3alHio padoThl O
OKa3aHMIO IUIATHBIX 00pa30BaTEIbHBIX YCIYT B Y UPEIKICHUH.

1.2. OTBETCTBEHHOE JIMIIO 3a OPraHM3alui0 paboTHl MO OKa3aHUIO IUIATHBIX
00pa3oBaTeNbHBIX YCIYr B YUpEKICHUM Ha3HAYaeTCs MPHUKAa30M JUPEKTOpa YUpeKJICHHS.
OTBeTCTBEHHOE JIMIIO 32 OPraHU3alKio paboOTHI MO0 OKA3aHUIO IUIATHBIX 00pPa30BaTENbHbIX YCIYT
B YUpEKJICHUHU TIOJUMHSAETCS N0 JAHHBIM BOIIPOCAaM HETIOCPEICTBEHHO TUPEKTOPY YUPEKICHHUS.

1.3.  OTBeTCTBEHHOMY JHMIly 3a OpPraHM3alMI0 pPAa0OTHl MO OKAa3aHHIO IUIATHBIX
00pa30BaTEeNbHBIX YCIYT B YUPEKICHUM IOJYMHSAIOTCS [0 BOMPOCAM OKa3aHMs IUIATHBIX
o0pa3oBaTeNbHBIX YCIyr BCE TIENaroru, 3aJeliCTBOBAHHbIE B OpraHM3allud WIA B
HETMOCPEICTBEHHOM OKa3aHUM IIJIATHBIX 00pa30BaTEIbHBIX YCIIYT.

1.4. OTBETCTBEHHOE JIMIIO 3a OPraHM3alui0 paboTHl IO OKa3aHUIO IUIATHBIX
00pa30oBaTeNbHBIX YCIYT B YUpexKICHUH PYKOBOJACTBYETCS B CBOEH padoTe:

- 3akoHOM P® o1 29.12.2012 Ne 273-®3 «O06 obOpazoBanuu B PO»;

- I'paxxnanckum xonexcom PO;

- 3akoHOM P® ot 07.02.1992 Ne2300-1 «O 3amure npas noTpeduteneii»;

- IlpaBunamMu oOka3aHHMsl IUIATHBIX OOpa30BaTENBHBIX YCIYT, YTBEPXKAEHHBIMU
nocta"oBieHueml Ipasurenscrea PO ot 15.08.2013 Ne 706;

- YcraBoM YupexaeHus;

- Hacrosmum Ilonoxenuem;

- JIOKaJbHBIMH HOPMATUBHBIMH aKTaMH YUPEKJICHHUS M0 BOTIPOCAM OKa3aHUs TIATHBIX
00pa3oBaTeNbHBIX YCIYT;

- MHBIMH HOPMATUBHBIMH JJOKYMEHTaMH.

2. O0513aHHOCTH JINLA, OTBETCTBEHHOI'0 32 OPraHU3ALMI0 PA0OTHI N0 0KA3AHMIO IVIATHBIX
00pa30oBaTeIbHBIX YCJIYT B Y4YpeKICHUU

OTBeTCTBEHHOE JIULIO 32 OPraHU3alKI0 Pa0OTHI 10 OKA3aHUIO TUIATHBIX 00Pa30BaTEIbHBIX
yCIyr B YUpexxJIeHHH 0053aHO:

2.1. 3uatp TpeboBaHUs Poccuilckoro 3akoHOIATENbCTBA M JAPYTMX HOPMAaTHBHBIX
AOKYMCHTOB, PCrIIaMCHTUPYIOLIUX pa60Ty no mpeaoCTaBJICHUIO IIJIATHBIX 06pa3OBaTeJIBHBIX

ycIyr;



2.2. Opranu3oBaTh pabOTy B YUPEKICHHUU IO OKA3aHUIO IUIATHBIX 00pa3oBaTEIbHBIX
YCIYT B COOTBETCTBUHU C YCTAaHOBJIEHHBIMU TPEOOBAHUSAMU;

2.3. OpranuzoBaTh paboTy B YUPEKICHUH 1O 3aKIIOUEHHUIO IOTOBOPOB C POTUTEIISIMU
(3aKOHHBIMHU TMPEJICTABUTEISIMU) YHAITUXCS Ha OKa3aHME IUIATHBIX 00pa30BaTEeIbHBIX YCIYT U UX
BBITIOJTHEHUIO B COOTBETCTBHUHU C YCTaHOBJIEHHBIMU TPEOOBaHUAMU;

2.4. OpranuzoBaTb paboTy B YUpEKICHUH 110 HHPOPMHUPOBAHUIO 3aKa3UMKa!

- 0 MOpS/IKE M YCIOBUSAX OKa3aHMs IUIATHBIX 00pa30BaTEIbHBIX YCIYT B COOTBETCTBUU C
TpeOOBaHUAMH, YCTAHOBJICHHBIMH 3aKOHOJATEILCTBOM, MPHHATBIMU B COOTBETCTBHH C HUM
HOPMaTUBHBIMH JJOKYMEHTaMH, JIOKaJIbHBIMH HOPMaTHBHBIMH aKTaMHU;

- 0 mpaBax U OO0SM3aHHOCTSAX 3aKa3uMKa M OOYYAOLIErocs MpH MOJIYYEeHHH IJIaTHBIX
00pa3oBaTeNbHBIX YCIIYT;

- 0 TmpaBax, OOA3aHHOCTAX W OTBETCTBEHHOCTH IE€Jarormyeckux pabOTHUKOB MpHU
OKa3aHMHM TUIaTHBIX 00Pa30BaTENbHBIX YCIYT

- 00 YupexaeHuu u 00 0CylIecTBIIEMON UM IS TEIbHOCTH;

2.5. OpranuzoBaTh pabOTy MO COONIOJCHMIO MpaB 3aKa3uhKa M O0Oydaromerocs mpu
OKa3aHMHM TUIaTHBIX 00pPa30BaTENbHBIX YCIIYT;

2.6. OpranuzoBaThb pa0OTy MO CBOEBPEMEHHOMY M OIEPATUBHOMY JIOBEJCHUIO 0
MeIarOTMYECKUX PaOOTHUKOB, OKA3bIBAIONIUX IUIATHBIE 00pa3oBaTebHBIC YCIYI'H, JOKAJIbHBIX
HOPMAaTHUBHBIX aKTOB M MHBIX HOPMAaTHBHBIX aKTOB, PErVIAMEHTHUPYIOIIMX OKa3aHHE IUIaTHBIX
00pa3oBaTeNbHBIX YCIYT;

2.7. OpranuzoBaTh M oOecreyuBaTh KOHTPOJb 3a COOJIOJEHHEM IIearorn4ecKuMu
paOoTHUKaMU  YUpexAeHHUs, OKa3bIBAIOIIMMHU  IUIATHBIE  0Opa3oBaTeibHbIE  YCIYTH,
YCTaHOBJICHHBIX TPeOOBaHUil B cepe OKazaHMs IUIATHBIX 00pPa30BaTENbHBIX YCIIYT;

2.8.  OpraHu3oBBIBaTh PACCMOTPEHHE MU pPazdOp B YCTAHOBIECHHOM B YUpPEKICHUU
MOPSAZIKE CIy4aeB BBISBJICHUS 3aKa3YMKOM HEIOCTATKOB M (MJIM) CYLIECTBEHHBIX HEJOCTaTKOB
IUTATHBIX 00pa30BaTENbHBIX YCIYr. ['OTOBUTH PYKOBOIUTETIO YUpPEXKICHHS MPEUIOKEHUS JUIS
MPUHATHUS MEP 10 pe3yabTaTaM pacCMOTPEHUs U paz0opa.

2.9. IlpuHUMaTh HEOOXOIUMBIE MEPHI MO:

- YCTpaHEHHIO BBISBJICHHBIX HEIOCTATKOB U (MJIM) CYLIECTBEHHBIX HEJJOCTATKOB IJIATHBIX
00pa3oBaTeNbHBIX YCIIYT;

- TPEAOTBPAIICHUIO TOSBICHUS HEIOCTAaTKOB M (WJIM) CYIIECTBEHHBIX HEIOCTATKOB
IUTAaTHBIX 00pa30BaTEIbHBIX YCIYT IPU UX OKA3aHHH;

2.10. OpranuzoBaTh paboOTy W 00eCHEeYUTh HEOOXOIUMBIH KOHTPOJIb IO COOIIOACHUIO
MEIarOTHYECKUMH  Pa0OTHUKAMH, OKAa3bIBAIOIIMMHU IIJIATHBIE OOpa3oBaTeNbHBIC YCIYTH,
HaJIaraeMbIX OIPaHUYEHUH MTPU OCYIECTBICHIUH UMU MPO(PECCHOHANBHOM NesITeIbHOCTH;

2.11. Ilpeanarate pyKOBOAMTENIO YUpEeKICHHUS pa3padarhiBaTh W B Mpeiesax CBOEH
KOMIETCHIIMM  pEalu30BBIBATh  MEPOIPHUATHS, HAlpaBlICHHbIE Ha COBEPIICHCTBOBAaHHE
OpraHu3alliy U TIOBBIIIEHHE Ka4eCTBA OKAa3bIBAEMBIX IUIATHBIX 00pa30BaTEIbHBIX YCIIYT;

2.12.  ObecneuuBaTh:

- aHaJIM3 COOTBETCTBYIOILIETO PhIHKA 00pPa30BaTEIbHBIX YCIIYT;

- B3aUMOJICHCTBHE YYaCTHUKOB 00pPa30BaTEIbHBIX OTHOLUICHUH MPU OKAa3aHUH IJIATHBIX
00pa3oBaTeNbHBIX YCIIYT;

- OLIGHKY CTETEeHH JOCTIKEHHS 3aIlJIaHMPOBAHHOTO PE3yJIbTaTa MPHU OKa3aHUH IJIATHBIX
00pa3oBaTeNbHBIX YCIYT;

- OIEHKY CcOONIONeHHMs TMpaB Y4YallUXCs, a TaK >X€ HUX poauTeNedl (3aKOHHBIX
IpeJCTaBUTEINEH) IPH OKA3aHUM IIJIATHBIX 00pa30BaTENbHBIX YCIIYT;

- aHaNM3 pe3yJbTAaTOB AEATEIbHOCTH MEAArorM4ecKuX paOOTHUKOB YUpPEKICHHS II0
OKa3aHMIO IUIATHBIX 00pa30BaTENbHBIX YCIIYT;

- OpraHM3aLMIO TOJIy4eHHs JOCTOBEPHON MH(OpMAIMU O MPEAOCTABICHUM IUIATHBIX
00pa3oBaTeNbHBIX YCIYT U €€ aHaIu3;



- ONpCACIICHUC COOTBCTCTBUA OKA3bIBACMBIX IIJIATHBIX 06pa3OBaTeJIBHBIX yciyr
00pa3oBaTeNIbHBIM CTaHAPTaM, IPOTPaMMaMm;

- aHaJM3 KayecTBa MCHOJB3YEMBIX PECYpcOB YUpexkIeHUs (KaJpOBBIX, MATCPHAIBHO -
TEXHUYECKUX, HHBIX) B IPOIIECCe OKA3aHUs TUIATHBIX 00Pa30BaTENbHBIX YCIIYT;

- u3ydyeHue ®  oOecredyeHHe  YyHAOBJICTBOPEHHOCTH  MOTPEOMTENCH  IUIaTHBIX
00pa30BaTENIbHBIX YCIYT UX KaUeCTBOM;

- OpraHM3aldi0O W TPOBEIEHHE pEKIaMbl IUIATHBIX OO0pa3oBaTENIbHBIX YCIYr B
YCTAaHOBJICHHOM B YUpPEXICHUU TOPSIKE;

- ompeleseHue MOTPEOHOCTEH MeAarornyeckux pabOTHHUKOB, OKa3bIBAIOIIUX IUIATHBIC
OGpaBOBaTeJIBHbIe YCIIYru, B OOIOJIHUTCIBbHBIX HpO(beCCI/IOHaJIBHBIX SHAHUAX; OpraHUu3aluro
HEOOXOMMOM TOJTrOTOBKM [0 BOMpPOCAM OKAa3aHUS IUIATHBIXOOPA30BaTENbHBIX YCIYTr JUIs
COOTBETCTBYIOIIMX PAOOTHUKOB YUpPEKICHUS;

- pa3pa60TKy u BHCAPCHUC MOTHUBAIITMOHHBIX MCXaHU3MOB IIOBBIIIICHU A
HpO(beCCHOHaJ’ILHOfI OTBCTCTBCHHOCTH IICAArOTHYCCKUX paGOTHI/IKOB, OKa3bIBAKOIIHNUX IIJIATHBIC
o0Opa3oBaTesibHbIC YCIIYTH;

3. BzaumogeiicTBHe JIMIA, OTBETCTBEHHOI'0 32 OPraHU3AIUI0 PA0OTHI 0 OKA3AHUIO
IJIATHBIX 00pa30BaTeIbHBIX YCJIYT B YUpekIeHHuH

Jlumo, OTBETCTBEHHOE 3a  OpraHM3aluio paboThl MO  OKa3aHWIO  IUIATHBIX
00pa30BaTENbHBIX YCIAYT B YUPEKICHUU:

3.1. OOGecmeunBaeT HEOOXOAUMYIO KOOPAMHALMIO W B3aUMOJICHCTBHE pPaOOTHUKOB
VYupexxaeHus, OKa3bIBaIOUINX IIATHbIE 00pa30BaTeNIbHbIC YCIYTH;

3.2. ObGecneunBaeT B3aMMOJEHCTBHE IO BOIpPOCAM MPEJOCTABJICHUS IJIATHBIX
00pa3oBaTeNbHBIX YCIYT C OpraHaMH YIOpaBJeHHS OOpa3oBaHMEM, C HAIA30PHBIMH OpraHamH,
00pa3oBaTeIbHBIMU OpPraHU3aLMAMHE, OOIIECTBEHHBIMU OPraHU3alMsAMHU, 3aKa3UYMKaMH, a TaKxKe
C UHBIMH OpraHaMH U OpTaHU3aLUSIMH;

3.3. W3yuaer, aHaNM3UPYEeT U BHEAPSIET MEPEIOBOM OMBIT paboThl 0Opa30BaTEIbHBIX
YUpEXKJIEHUH, a TakKe HOBBIE OpPraHM3ALMOHHBIC TEXHOJOTHH B cdepe NpeaoCTaBICHUS
IUTAaTHBIX 00pa30BaTEIbHBIX YCIIYT.

4. IIpaBa JMIa, OTBETCTBEHHOI'0 32 OPraHU3AIUI0 PA0OTHI 10 0KA3AHUIO IIATHBIX
00pa30BaTeIbHBIX YCJIYT B Y4YpeKICHUHU

OTBeTCTBEHHOE JIMLIO 32 OPraHU3alKI0 PadOTHI 10 OKA3aHUIO TUIATHBIX 00pPa30BaTEIbHbIX
YCIYT B YUpEeXICHUU UMEET IIPaBo:

4.1. BHOCHUTbH IpEUIOKEHUS] PYKOBOIUTENIO YUPEKACHUS O MPOBEACHUN MEPOIIPUATHN
U IPUHATHA Me€p 10 COBEPLICHCTBOBAHHUIO OpraHU3allMM IPEJOCTABJICHUS  IUIATHBIX
00pa30BaTENIbHBIX YCIYT, MOBBIIICHUIO UX KAYECTBA;

4.2. BHOCHUTbH NpeayoxKeHUs PyKOBOAUTEIO YUpexkIeHHUs MO MoA00py M pacCTaHOBKE
KaJ[pOB, 3a/IciICTBOBAaHHBIX B OKa3aHUH IUIATHBIX 00Pa30BaTENbHBIX YCIIYT;

4.4. IlpencraBnsiTh MPEAJOKEHUS PYKOBOIUTENO YUPEKICHUS O MaTepUAIbHOM
CTUMYJIMPOBAHUM WM  HAJNOKCHUM  JUCLUIUIMHAPHOTO  B3BICKAHMS HAa  COTPYAHHUKOB
OpraHu3alluy, 33JIeliCTBOBAaHHBIX B OKa3aHUH TUIATHBIX 00Pa30BaTENbHBIX YCIYT.

5. OTBETCTBEHHOCTH
OTBeTCTBEHHOE JIULIO 32 OPraHU3alKI0 PadOTHI 10 OKA3aHUIO TUIATHBIX 00pPa30BaTEIbHbIX

yCIyr B quexc;[eHHH HECET OTBETCTBEHHOCTH 3a BBIIIOJHEHHE HaCTOAIICTO HOJIO)KGHI/IH, B
COOTBECTCTBHH C HeﬁCTByIOHlHM 3aKOHOJAaTCIIbCTBOM.



